
	Title of Meeting
	Patient Participation Group Meeting
	Date & Time
	 17/6/2021 

	Practice

	Sevenbrooks Medical Centre 
	Location
	Telephone 

	


	Patients: 
	Staff: 

	JH (happy to take a more active role) JM, PM, ES, JK 
	Minutes cascaded to all members & Staff

	


	
	Agenda Item
	Action

	1
	Welcome and Introductions


	· Introduction- Lindsay McNamee PPG lead for the practice
· New PM- Maria Manuell 

· GP’S are at both sites

· Community Link worker- Chloe Settle is at Elmfield surgery every Thursday afternoon-patients can be referred for assistance with Social isolation, benefits and welfare, domestic abuse and much more. 
· Healthy Routes advisor-Darren McCue is at Elmfield surgery every Thursday morning-patients can be referred for assistance with smoking cessation, lifestyle and diet advice and alcohol related issues.
· We now have a physiotherapist who visits the surgery every week 

              

	2
	Update from practice
	· Ask my GP
· The phone lines are now fixed! 

· GP’s and staff are facilitating the Covid vaccination programme at Leigh Sports Village 

· Covid 19 updates- Spoke with members about the importance of still using PPE inside and outside of the surgery and the importance of still wearing and using PPE 
· Appointments/bookings-GP will always triage appointments over the phone before inviting patients in for F2F appointments that are booked during Covid, this is to control the amount of people in the surgery at a time and to reduce the risk of transmission for everyone. 

	3
	Action Plan
	· We are very keen to increase our PPG members and would love to hear your feedback and ideas on how to bring more patient engagement to our practice. Please contact Lindsay with any ideas you have.  Her email address is l.mcnamee@nhs.net


	4
	Social Media
	· Facebook – The practice has its own Facebook page; this will be updated with information on a weekly basis. Look out for this and please give the page a follow. 

	5

	Virtual Questions 
	Virtual Questions asked

Covid19 Guidelines and updates – to discuss how members are coping with the current situation and if any help is needed and how we can provide help in the community.

1pt- fine, has had Covid was fine. 
4pt- fine, no problems 
PPE inside practice and out – discuss use of face masks mainly

1pt- struggles with breathing so wears screen not mask.
4pt-happy to wear mask 
Appointments in practice – discussing the mygpapp and how the GP’s are triaging appointments

1pt- thinks ask my GP is very good, he has been seen when needed. 
2pt- doesn’t have internet

2pt-really likes it 
Triaging appointments – relating to online consultations (lengthy discussion will be managed).

1pt-brilliant, very happy with facility
2pt-doesn’t have internet

2pt- loves it
When did you last access the surgery?

1pt-a few days ago 
2pt-5 weeks ago 
1pt- 3 weeks ago

1pt- f2f a couple of months, uses ask my GP a lot
Did you find the surgery clean?

5pt- very clean,
Were you treated with dignity and respect by the reception team?

1pt-90% 
4pt-yes 
Were you treated with dignity and respect by the GP?

1pt-outstanding GP’s
2pt-always good

2pts-ok 
Were you treated with dignity and respect by the Nurse?
2pt- brilliant
1pt-no complaints

1pt- absolutely faultless 

1pt- lovely nurses
Are there any suggestions you have to improve our services?

1pt- needs to think about it, 
1pt- understanding of services being provided to patients isn’t great, we need to get the word out more. 
2pt- easier access for the elderly 

1pt- no 

1pt- keep going we’re doing a great job. 

1pt- ask my GP being turned off is biggest gripe. 
Are you able to get an appointment when you require one?

4pt-yes
1pt- yes and prefers over the phone consultation
Are you able to order and receive your prescriptions on time?

5pt- yes


	6
	AOB
	· Informed the group that the Patient Survey will be completed in October 2021 – patients will receive a text message with a link to complete the survey. 
· All comments and suggestions are welcome and we would like to encourage all patients to send them to:  Email to: gp-p92042@nhs.net
· Phone to 01942 483930
· Via NHS Choices at www.nhs.uk 

· Mail to The Practice Manager, Maria Manuell or Lindsay McNamee at Sevenbrooks Medical Centre


	
	Date of Next Meeting:
	  October 2021 


Meeting minutes & agenda








