
	Title of Meeting
	Patient Participation Group Meeting
	Date & Time
	 

	Practice

	Sevenbrooks Medical Centre 
	Location
	Telephone 

	


	Patients: 
	Staff: 

	
	Minutes cascaded to all members & Staff

	


	
	Agenda Item
	Action

	1
	Welcome and Introductions


	· Introduction of new staff to the practice
· New Practice Nurse starting in November 

· First Contact Practitioner (MSK/Physio) all joint/muscle problems

· Community Link Worker – all social problems, carers support, befriending service, help with finances and benefits. Can self-refer or enquire with the practice.

· Mental Health Practitioner every Wednesday at Sevenbrooks both telephone and f2f appts available

· Recruiting Care Co-ordinators (support for elderly, frail, housebound patients)

· Recruiting Paramedics – Acute Problems/ Home Visits and support GPs in Care Home/Nursing Homes



	2
	Update from practice
	· Flu Season – Flu Clinics being rolled out on Sat 25th Sept (vaccinated over 500 patients)

· Phone lines are now fixed with greeting message and placed in a queuing system 

· Telephone calls are now being recorded.  This will help us with dealing with complaints and ensuring patients adhere to the practice zero tolerance policy.

· GP practices are receiving a significant amount of negativity via the media and social network platforms.  We want to emphasis that all the staff and clinicians are working extremely hard to ensure that our patients receive the best quality of care.

· We would like feedback and suggestions from our PPG members on how to tackle the significant rise of negativity being received from patients.

· The demand for appointments has doubled since before the pandemic without any increased funding or staffing to the practice. 
· The staff and clinicians have seen a rise in abuse and unacceptable behaviour which has led to patients being removed from the register.

· Despite the media and news coverage the clinicians have seen and continue to see patients face to face based on clinical need. 



	4
	Action Plan
	· We are very keen to increase our PPG members and would love to hear your feedback and ideas on how to bring more patient engagement to our practice. Please contact Maria with any ideas you have.  We are keen to engage with our local community and residents of Atherton to promote health awareness and support our patients.  We would welcome the opportunity of networking with any local groups in the area.  Please contact the Practice Manager to discuss further.


	5
	Social Media
	· Facebook – The practice will soon have its own facebook page, this will be updated with information on a weekly basis. Look out for this and please give the page a follow. 
· Practice website – all policies and news updated



	6


	Virtual Questions 
	Patient Survey 2021 – ask PPG member patient survey questions.

[image: image1.emf]Patient Survey  2021.docx




	7
	AOB
	· All comments and suggestions are welcome and we would like to encourage all patients to send them to:  Email to: gp-p92042@nhs.net
· Phone to: 01204 483930
· Via NHS Choices at www.nhs.uk 

· Mail to The Practice Manager, Maria Manuell, Sevenbrooks Medical Centre


	
	Date of Next Meeting:
	  January 2022


Meeting minutes & agenda














		Dr KK CHAN & PARTNERS  PATIENT SURVEY 2021



		Are you?                                                                                                                                                      Please tick 



		Male 

		 



		Female

		 



		What is your age?



		Under 18 

		 



		18-24 

		 



		24-34 

		 



		35-44

		 



		45 – 55

		 



		56 – 65

		 



		65 and over 

		 



		Q1 How was your experience in getting through to the Surgery to book your appointment ?



		Very good

		 



		Fairly good

		 



		Neither Fairly

		 



		Poor

		 



		Very poor

		 



		Q2 Thinking about the last time you tried to see a doctor urgently, were you able to see a doctor on the same day or in the next two weekdays when the GP surgery was open?



		Yes

		 



		No but wanted to

		 



		No but I was happy to wait

		 



		Can’t remember

		 



		Q3 How satisfied are you with the opening hours of the practice?



		Very satisfied 

		 



		Fairly satisfied

		 



		Neither 

		 



		Fairly dissatisfied 

		 



		Very dissatisfied

		 



		Q4 How do you feel about your wait after registering at reception to be seen?



		I didn’t have to wait

		 



		I was seen more or less at my appointment time

		 



		I felt the wait was acceptable

		 



		I had to wait longer than acceptable

		 



		Q5 How would you rate the cleanliness of the Surgery?



		Very clean 

		 



		Fairly clean 

		 



		Not very clean 

		 



		Q6 Did you have the confidence and trust in the person you saw?



		Yes, definitely 

		 



		Yes, to some extent 

		 



		Not really 

		 



		Definitely not





		 



		Q7 Were you treated with dignity and respect?



		Yes, definitely 

		 



		Yes, to some extent

		 



		Not really 

		 



		Definitely not

		 



		Q8 Did the person you saw on your last visit know about any previous care treatment you had received?



		Yes, definitely

		 



		Yes, to some extent

		 



		Not really

		 



		Definitely not

		 



		Don’t know 

		 



		Q9 How satisfied are you with askmygp online services?

		



		Never accessed 

		



		Very satisfied

		



		Fairly satisfied 

		



		Neither 

		



		Fairly dissatisfied

		



		Very dissatisfied

		



		Q10 How satisfied are you with the privacy and confidentiality at the reception front desk?



		Very satisfied 

		 



		Fairly satisfied 

		 



		Neither 

		 



		Fairly dissatisfied 

		 



		Very dissatisfied

		



		Q11 Overall how satisfied are you with the service you received?



		Very satisfied 

		 



		Fairly satisfied 

		 



		Neither 

		 



		Fairly dissatisfied 

		 



		Very dissatisfied

		



		Additional Comments/Feedback















		

WOULD YOU LIKE TO GET INVOLVED IN OUR PATIENT PARTICIPATION GROUP??

FOR MORE INFORMATION PLEASE COMPLETE YOUR DETAILS BELOW.



Name  …………………………………………………………………..……………..



Contact : Tel/Email  ……………………………………………………………….













                  Please complete overleaf…../




